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Summary 
 

Fishers in the Argentinean Squid Illex fishery are protected by a set of laws and regulations that 

safeguard their claims and labour rights. They are associated to unions that have sufficient 

power to discuss and make wage and working conditions claims. They also have ample coverage 

in medical services for themselves and their families, as well as school coverage and even 

tourism plans.  

Most of the unions have their Trade Union Affairs Department to advise fishes, in case it 

becomes necessary. Some unions have an online contact form or a telephone number for 

receiving complaints. The unions’ headquarters are in Buenos Aires, but there are branches all 

along the country where fishers can ask for free union advice, if needed.  

Wi-Fi is not available on all boats, but it is assumed that all fishers have a mobile phone with an 

internet connection, and can access the forms online.  

The fleet operating in national waters is made up of jiggers vessels, all larger than 21 m in length. 

Fishing trips last for several days, usually more than 30 days, during the squid Illex season in 

national waters. The season runs from January or February to late August. 

 

Acronyms 
 

AACPyPP Asociación Argentina de Capitanes, Pilotos y Patrones de Pesca / Argentine Association 

of Fishing Captains, Pilots and Skippers  

ITF Federación Internacional de Trabajadores del Transporte (ITF) / International Transport 

Workers' Federation (ITF)  

OIT Organización Internacional del Trabajo (OIT) / International Labour Organisation (ILO)  

OMI Organización Marítima Internacional (OMI) / International Maritime Organisation (IMO)  

SOMU Sindicato de Obreros Marítimos Unidos / United Maritime Workers Union  

SICONARA Sindicato de Conductores Navales de la República Argentina / Naval Drivers Union of 

the Argentine Republic  

PNA Prefectura Naval Argentina / Argentine Naval Prefecture  
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Worker grievance mechanisms 

Unions 
The fishers involved in the Squid Illex fishery are clearly aware of their rights, and for many years 

have been highly organized in Associations and Unions where they are supported in the 

enforcement of their rights. 

The main unions are: 

 

Asociación Argentina de Capitanes, Pilotos y Patrones de Pesca (AACPyPP) 
 

About AACPyPP 

The Argentine Association of Captains, Pilots and Fishing Skippers originated in 1982. AACPyPP 

has offices in Mar del Plata, Puerto Madryn, Rawson and Comodoro Rivadavia. It does not offer 

an online complaints form, but it does offer an email address for members to contact at any 

time for advice on trade union matters. They also have a trade union affairs department. 

Grievance Mechanisms 

The Argentine Association of Captains, Pilots and Fishing Skippers has Minutes on its website 

(https://www.capitanesdepesca.org.ar/cctyactas.htm) where the current collective labor 

agreements are evidenced. The agreement for the 727/15 jigging fleet is detailed there, as well 

as the salary agreement signed in 2023. 

 

 

 

 

 

 

 

 

 

 

 

https://www.capitanesdepesca.org.ar/cctyactas.htm
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Figure 1: Collective Labor Agreement 727/15, approved by Resolution ST No. 1795/15 of October 20, 

2015.  

Link: chrome-

extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.capitanesdepesca.org.ar/imagenes/cct_ac

tas/CCT%20AACPPP%20Y%20CAPA%20Nro%20727-15%20y%20Res.%20Homol.pdf 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Salary Agreement Minutes - December 2023 

 

The web site offers the download of ILO Convention No. 188 - Work in Fishing (Ratified on 15 

September 2011 - Entry into force: 16 November 2017) 

(https://www.capitanesdepesca.org.ar/legisl.htm), which is the standard that protects workers 

in the fishing sector and ensures that they carry out their work under decent working conditions 

on board vessels in terms of minimum requirements for work on board, conditions of service, 



Grievance Mechanisms 
Argentina, Squid Illex Argentinus, Jig FIP  
May 2024 

   

P á g i n a  5 | 29 

 

accommodation and food, occupational safety and health protection, medical care and social 

security. 

The Captains' Association also offers on its website a free download of the Additional Protocol 

No. 2 on the Control of the Work in Fishing Agreement 2007 (C 188 ILO) [Annex #3], where 

Chapter IV determines the grievance mechanism: 

"Article 21: The Secretariat shall have together with the Prefecture and the Superintendence the 

power to receive complaints from the crew, in accordance with the provisions of Article 40 of 

C188." 

"Article 22: The body receiving the complaint shall act within the framework of its competences. 

When it does not fall within the competence of Prefecture or Superintendence, the Secretariat 

shall be notified by electronic file. When the deficiencies may result in the expiry of the 

conditions of the Valid Document, the Secretariat shall be notified". 

Chapter V mentions sanctions: 

"Article 23: When deficiencies are verified that merit the application of sanctions, the 

sanctioning system of the Secretariat, Prefecture or Superintendence shall be applied, as 

appropriate to the competences of each agency, and the functions assigned in the present 

protocol." 
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Figure 3: C188 - Work in Fishing Convention, 2007 (No. 188). Link: 

http://www.ilo.org/dyn/normlex/es/f?p=1000:12100:0::NO::P12100_INSTRUMENT_ID,P12100_LANG_C

ODE:312333,en:NO 

 

 

Additionally, the same link offers the download of ILO Convention No. 190 – Convention on the 

elimination of violence and harassment in the world of work (Ratified on December 15, 2020 - 

Entry into force: February 23, 2022).  

 

http://www.ilo.org/dyn/normlex/es/f?p=1000:12100:0::NO::P12100_INSTRUMENT_ID,P12100_LANG_CODE:312333,en:NO
http://www.ilo.org/dyn/normlex/es/f?p=1000:12100:0::NO::P12100_INSTRUMENT_ID,P12100_LANG_CODE:312333,en:NO
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Figure 4: ILO Convention No. 190 – Convention on the elimination of violence and harassment in the 

world of work. Link: chrome-

extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.capitanesdepesca.org.ar/imagenes/docu

mentos/oit-convenio190-wcms_711719.pdf 

 

 

Remedy Process Evidence -AACPyPP 

The Captains' Association is a powerful union when it comes to complaints and 

grievances. 

For example, on June 13, 2023, the Association of Fishing Captains, Pilots and Skippers, 

given the express refusal of leaders of the Chamber of Argentine Boat Owners, to 

liquidate the salaries of Captains and Bridge Officers taking as a minimum basis the 

exchange rate established by Dec 194/23 - Export increase program, the Association of 

Fishing Captains declares itself in a state of alert so the members will not proceed to 

issue the order to unload the jigger vessels of companies affiliated to that chamber. 
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Figure 5: RELEASE-Captains on alert for jigging fleet based in CAPA. Link: 

https://www.capitanesdepesca.org.ar/notas/2023/grem_20230613.htm 

 

Sindicato de Obreros Marítimos Unidos (SOMU) 
 

About SOMU 

SOMU started its activities in June 1903. It is a member of the following national and 

international organizations: 

- Permanent member of the Joint Maritime Commission of the International Labour 

Organization (ILO). 

- Member of the International Transport Workers' Federation (ITF). 

- Permanent Observer Member, as a Non-Governmental Entity of FAO International 

Fisheries Act. 

https://www.capitanesdepesca.org.ar/notas/2023/grem_20230613.htm
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- Member of the Comisión Fiscalizadora de la Confederación General del Trabajo de 

Argentina (CGT). 

SOMU is governed by the regulations issued by the Prefectura Naval Argentina, and by the 

regulations emanating from international regulations ratified by the International Maritime 

Organization (IMO). 

SOMU statute has among its objectives: “…To defend and represent the individual and labour 

union interests of the members before Judicial Authorities of any jurisdiction or court, the 

enforcement authorities, Social Security Organisms, Argentine Naval Prefecture, Port Captaincy, 

public and private Naval Prefecture, private and public employers, and any other organism or 

dependency of the National, Provincial or Municipal State. To petition before the Public 

Authorities and to collaborate in the improvement of the Shipping, Labour and Social Security 

Legislation, which are of special interest to the embarked personnel.” 

Also, SOMU offers its members more than 20 offices distributed in the main areas where the 

country's fishing activity is carried out. Fishers can access different benefits: Burial Insurance, 

Hotels for tourism; and a Maritime Training School (created in 1999, with the aim of increasing 

and updating the training of Argentine maritime personnel). The Training Courses free of charge 

for members are: Basic First Aid, Fire Fighting (this course is compulsory for all persons employed 

or contracted on board a seagoing vessel, so that they know how to act in case of fire or smoke 

detection, or if the fire alarm sounds); Personal Survival Skills, Personal Safety (all persons 

employed or engaged on board a seagoing vessel receive approved training to familiarize them 

with personal survival skills and how to act in the event of a person falling overboard); Fast 

Rescue Boat Proficiency (provides basic theoretical and practical knowledge of Fast Rescue Boat 

Operation and Rescue); Non Fast Rescue Boat Proficiency (the course is aimed at persons in 

charge of survival craft and rescue boats in emergency situations). 

SOMU has available on its website an online contact via email 24 hours a day and a telephone 

line available during office hours where members can leave their complaints and claims in 

relation to their work activity in a confidential manner. See https://somu.org.ar/web/contacto/ 

 

 

Figure 6: Screenshot from SOMU website 

https://somu.org.ar/web/contacto/
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Remedy Process Evidence – SOMU 

After making the complaint or claim, the fisherman affiliated to SOMU is advised and  

represented by the union to continue the process. If no agreement is reached between the 

parties, the way to resolve the conflict is the "Compulsory Labour Conciliation", the formal name 

of the measure, which is an instance contemplated in Law 24.635 to settle conflicts between a 

company and its workers. The law stipulates that the conciliation must last 15 working days, and 

can be extended for five more, and that a new conciliation cannot be arranged for the same 

conflict. Good communication and connection between the union and the Chamber is evident. 

 

Figure 7: News of the joint agreement between SOMU and CAPA. May 2023. 

Link: https://deproa.com.ar/somu-firmo-acuerdo-paritario-para-ubuques-congeladores-con-las-

camaras-amadoras-c-a-p-a-c-a-p-i-p-c-e-p-a-y-c-a-pe-c-a/ 

 

https://deproa.com.ar/somu-firmo-acuerdo-paritario-para-ubuques-congeladores-con-las-camaras-amadoras-c-a-p-a-c-a-p-i-p-c-e-p-a-y-c-a-pe-c-a/
https://deproa.com.ar/somu-firmo-acuerdo-paritario-para-ubuques-congeladores-con-las-camaras-amadoras-c-a-p-a-c-a-p-i-p-c-e-p-a-y-c-a-pe-c-a/
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Figure 8: Agreement between SOMU and CAPA.  Updated 2024.  
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Figure 9: Agreement between SOMU and CAPA. Production values. Updated 2024. 

 

Sindicato de Conductores Navales de la República Argentina (SICONARA) 
 

About SICONARA 

SICONARA was founded in 1959 under the Trade Union No. 319 of the Labor Ministry, with 12 

offices strategically distributed. It offers its members free legal advice on labour, accounting, 

and social security matters. It have an online complaint form, and it has a Trade Union 

Department available for its members, and a contact form via email for its members to consult 

concerns or request advice at any time. 

SICONARA maintains communication with its members through the website 

(https://siconara.org.ar/contacto/).  
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Figure 10: Screenshot from SICONARA website 

 

In addition, the union agrees every year with the Business Chamber on the conditions of the 

employment relationship. 
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Figure 11: Salary agreement, updated 2023, between SICONARA and CAPA.  

 

It should be noted that within the Illex Squid fishery there are other union entities such as the 

Center for River, Fisheries and Maritime Cabotage Masters and Officers 

(https://patronesdecabotaje.org.ar), the Center for Chiefs and Machinist Officers Naval 
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(https://www.maquinavaltv.com.ar/), and the Center of Overseas Captains and Merchant 

Marine Officers (www.capitanes.org.ar). The first of them adheres to the working conditions and 

grievance mechanisms established by the union of Captains, Pilots and Fishing Skippers. 

Additionally, all these entities have contact forms for associates to request assistance. 

 

 

Government agencies  
 

Prefectura Naval Argentina 
 

About Prefectura Naval Argentina 

The Prefecture is the Argentine Maritime Authority, in accordance with General Law 18398, the 

Navigation Law 20094 and the legislation that coincidentally defines the broad and 

homogeneous profile of its competences. Likewise, and by virtue of its historical and functional 

tradition, unalterable through time, which identifies it as the body through which the State 

exercises the police of navigation safety, security and public order in the waters under national 

jurisdiction and in the ports. 

It is also the implementing body for international conventions relating to the safety of life at sea, 

the prevention and control of pollution and related technical and legal matters, in accordance 

with the country's acceptance laws. It also performs functions in the exercise of the country's 

obligations as Flag State and Port State, for the registration of ships and the control of their 

safety conditions, according to the laws and regulations that assign it these competences and 

the respective international agreements. 

 

Grievance Mechanism Evidence 

The Argentine Naval Prefecture has a free telephone line on its website 

(https://www.argentina.gob.ar/prefecturanaval/emergencias) to report anomalies related to 

ship safety. 
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Figure 12: Screenshot from PNA website. Link: 

https://www.argentina.gob.ar/prefecturanaval/emergencias 

 

It also offered a procedure guide for receiving administrative complaints related to safety on 

board. It shows the record of complaints (annex 1) and the complaint receipt form (annex 2), 

among other things. 

https://www.argentina.gob.ar/prefecturanaval/emergencias
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Figure 13: Screenshot from procedure guide. Link: chrome-

extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.argentina.gob.ar/sites/default/files/disfc-

2020-196-apn-pnamsg.pdf 

 

Remedy Process Evidence Prefectura Naval Argentina 

 

The Argentine Naval Prefecture has established a scheme to complete the complaint process 

on vessels. 

 This process is presented in the following table: 
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Figure 14: Outline of how the complaints process Works (Annex5) – PNA 

Link: https://www.argentina.gob.ar/sites/default/files/disfc-2020-196-apn-pnamsg.pdf 

 

1- The procedure for receiving a call via the 0800-444-0436 line is initiated, where the operator 

must follow all the steps set out in the Procedures Guide. 

2- Once the call has been received, the operator proceeds to complete the Complaint Record 

Book. 

3- The operator proceeds to send the complaint via e-mail to: Directorate of Operations, 

Directorate of Navigation Safety Police, Quality Management Department, and informative to 

General Directorate of Human Resources and Development for resolution and immediately 

communicate with the Head of Permanence, as well as with the Quality Management 

Department informing the sending of the aforementioned complaint, leaving everything 

recorded in the Complaint Record Book. 

https://www.argentina.gob.ar/sites/default/files/disfc-2020-196-apn-pnamsg.pdf
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4- Receives the complaint and determines whether another area of the organization should 

intervene in the complaint resolution. 

5- YES: Coordinates with the organization the actions to address the complaint. NO: Take all 

necessary actions, as the case may be, for the correct routing of the complaint. It shall record 

everything in the Register Book set up for this purpose. 

6- Verifies the complaint veracity and evaluates the actions to be taken according to the facts. 

7- Once the first actions have been completed, forward the first result via e-mail to 

DICODIOPGECA. 

8- In the event of any pending actions, any movement should ONLY be reported to GECA, via 

email. 

9- Once all the actions have been completed, without any pending, the final report will be sent 

by GDE to the Quality Management Department. 

10- In addition to the procedures mentioned in the previous points, the area or unit carrying out 

the department carrying out the proceedings shall initiate the file through the Electronic 

Document Management System (Sistema Electronic Documentary Management System (GDE), 

the file for its subsequent sending to the Quality Management Department. It should be clarified 

that the files processed through the GDE will be sent to the Quality Management Department, 

when the reason for the complaint has been resolved in FULL, and the resolved in its TOTALITY, 

without ANY pending issues. Otherwise, it will remain in pending with the person in charge, until 

it is fully completed. 

11- Directorate of General Inspectorate - Quality Management Department It shall monitor, 

analyze and supervise the actions carried out by the bodies involved, and shall request additional 

information when it considers it necessary on any new developments that may arise. 

12- It will centralize the chronological filing of the complaints received. 

 

 

Ministerio de Trabajo, Empleo y Seguridad Social (Ministry of Labour, 

Employment and Social Security) 
 

About Ministry of Labour, Employment and Social Security 

The Ministry of Labour, Employment and Social Security is a national agency, under the 

Executive Branch, whose mission is to serve citizens in the areas of its competence. It is part of 

the governmental administrative structure for the shaping and execution of public policies on 

labour, employment and social security. 

It proposes, designs, elaborates, prepares, administers and supervises policies in all matters  

related to individual and collective labour relations and conditions, the legal regime of collective 
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bargaining and professional associations of workers and employers, employment, job training 

and social security. 

Grievance Mechanism Evidence 

The Ministerio de Trabajo, Empleo y Seguridad Social has a toll-free hotline to report cases of 

human trafficking. 

 

Figure 15: Screenshot from Ministerio de Trabajo, Empleo y Seguridad Social website.  

Link: https://www.argentina.gob.ar/trabajo/trata-de-personas 

 

The Ministry of Labour, Employment and Social Security mentions Possible Indicators of Labour 

Exploitation: 

"As far as labour exploitation is concerned, there are a number of indicators to be considered, 

which, although they do not in themselves determine the existence of labour exploitation, they 

can give us indications of its possible presence: 

• Working conditions are not as promised. 

• Wages are below what is legally established. 

• Working hours are far in excess of what is legally established for the activity. 

• There is a lack of health and safety conditions that put the health of workers at risk. 

• Workers are forced to live and/or sleep in the workplace. 

• The employer applies discounts to the agreed salary to cover alleged expenses for 

housing, food, transport, etc. 

• Workers are threatened, subjected to violence or fined. 

• Employer withholds documentation. 

• The employer owes months of wages, or the worker is never paid. 

The website has a section on "Workplace violence": Working in an environment free of violence 

and harassment is a recognized right for all workers in our country. The Ministry's policy focuses 

on the prevention of workplace violence and the protection of workers when it occurs, applying 

an inclusive, integrated and gender-sensitive approach. 
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Figure 16: Screenshot from Ministerio de Trabajo, Empleo y Seguridad Social website. 

Link: https://www.argentina.gob.ar/trabajo/violencialaboral 

 

If you consider it necessary, after counselling, we will also guide you through the reporting 

process. 

When faced with a situation of workplace violence, there are two options for reporting it:  

The complaint is registered with the Ministry. It is a record and serves, as such, in the event that 

the problem persists or in the event of future situations that may arise. 

If you expressly request it, the Ministry calls or coordinates with the competent authorities to 

summon your employer and inform him/her of the situation, interceding so that he/she adopts 

measures to try to solve it. The employer has 10 working days to make a written proposal. The 

Ministry will communicate to check if the situation has been resolved and the fulfilment of the 

commitment made will be considered in an internal register.” 

 



Grievance Mechanisms 
Argentina, Squid Illex Argentinus, Jig FIP  
May 2024 

   

P á g i n a  22 | 29 

 

 

 

Figure 17: Screenshot from Ministerio de Trabajo, Empleo y Seguridad Social website. Link: 

https://www.argentina.gob.ar/servicio/recibir-asesoramiento-sobre-violencia-laboral-y-denunciarla 

 

https://www.argentina.gob.ar/servicio/recibir-asesoramiento-sobre-violencia-laboral-y-denunciarla
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The steps to follow are indicated: 

“Who is it for? Workers who are experiencing or have witnessed a situation of workplace 

violence and require guidance on the subject. 

What do I need? You do not need any documents to receive counselling. 

In case you want to report workplace violence, you will need: 

Valid ID card. 

Pay stubs (if you have them). 

Medical, psychological and/or psychiatric certificates that prove the health problem (if you have 

them). 

How do I do it? Arrange a date and time for an interview (appointment): 

If you work in Buenos Aires City (CABA), contact the Advice Office on Workplace Violence at 

(011) 4310-5525; you can also write to: violencialaboral@trabajo.gob.ar 

If you work in any province of the country, contact the Territorial Network against Workplace 

Violence through the Territorial Agency of the Ministry that corresponds to your geographical 

area; you can also write to: red-violencialaboral@trabajo.gob.ar How much does it cost? Free of 

charge” 

The Ministry’s available social networks are Facebook, Twitter, LinkedIn, WhatsApp and 

Telegram. It also has Territorial Agencies in charge of coordinating the execution of its policy to 

promote employment, job training and improvement in the employment conditions of workers 

in the different jurisdictions. They also promote the control of unregistered work, address labor 

disputes and receive queries and complaints of workplace violence. 

 

Figure 18: Territorial agencies map. Screenshot from Ministerio de Trabajo, Empleo y Seguridad Social 

website. Link: https://www.argentina.gob.ar/trabajo/agencias-territoriales 

 

https://www.argentina.gob.ar/trabajo/agencias-territoriales
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Remedy Process Evidence - MTEySS 

The Ministry of Labour, Employment and Social Security has a Compulsory Labour Conciliation 

Service (SECLO), which is the compulsory administrative instance prior to the initiation of a 

lawsuit. In the event of a disagreement between worker and employer, the SECLO acts as a 

compulsory conciliation instance prior to the initiation of a labour lawsuit. In the event of an 

agreement between the parties, the SECLO analyses the proceedings. Both procedures are 

carried out virtually. They are free for the worker and low-cost for the employer. 

Legal assistance is compulsory for workers or trade unions (they have to prove in writing their 

status and that they are authorised). Workers and/or employers who have a labour dispute must 

attend a compulsory conciliation hearing before the SECLO. If the dispute is not solved in this 

administrative instance, judicial proceedings will be opened. If an agreement is reached 

between the parties, the SECLO evaluates whether it is legally valid and meets the conditions 

for its homologation. If it does not meet the necessary conditions, it is proposed to review it or, 

alternatively, the judicial instance is enabled. The Ministry of Labour, Employment and Social 

Security makes available to the public a set of instructions on "Frequently Asked Questions on 

Labour Complaints". 

How can I make labour complaints? 

What types of complaints can I make? 

What kind of complaints does the Complaints Department not take? 

Can I make a written complaint? 

Can I make a collective complaint? 

Can I make an individual complaint? 

Can I check the status of a complaint? Yes, in person, with your ID card at the office 

corresponding to the jurisdiction of the establishment being inspected, or by means of a judicial 

writ. 

The establishment and fulfilment of quality commitments in the provision of services is the goal 

that SECLO intends to achieve in its fifth Letter of Commitment. Deadlines established for the 

attention and resolution of procedures were stipulated taking into consideration normal 

demand conditions according to the annual projections made by SECLO. 

The Mandatory Labour Conciliation process is resolved within 20 working days. The Mandatory 

Labour Conciliation process, which can be extended by the parties, is resolved within 35 working 

days. 

The date of the first Conciliation Hearing is set within 10 working days after the claim has been 

initiated. 

The approval or non-approval of agreements reached is resolved within 7 working days. from 

the end of the conciliation process. 

On the other hand, the Ministry of Labour, Employment and Social Security is adhered to the 

Environmental and Social Standards (EAS) applicable to the Project "Fostering Better Jobs with 
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Integrated Training and Employment Programmes" MTEySS (P176781-IBRD) were designed by 

the World Bank (WB) to support the management of externally financed projects carried out by 

borrowers in improving their environmental and social performance, in line with international 

good practices. They are part of the Environmental and Social Framework (ESF) promoted by the 

World Bank. 

ESF entered into force on October 1rst 2018 and applies to all initiatives supported through 

investment project financing. It aims to achieve significant progress in areas such as labour, non 

discrimination, climate change mitigation and adaptation, biodiversity, community health and 

safety, and stakeholder engagement, including expanding the role of public participation and 

grievance mechanisms. 

 

Secretaría de Agricultura, Ganadería y Pesca (Secretary of Agriculture, 

Livestock and Fisheries) 
 

About Secretary of Agriculture, Livestock and Fisheries 

The Ministry of Agriculture, Livestock and Fisheries is responsible for designing and executing 

production, marketing and sanitary plans in the agricultural, fisheries, forestry and agro-

industrial sectors. The Under-Secretariat for Fisheries and Aquaculture is attached to Ministry 

of Agriculture, Livestock and Fisheries. 

Grievance Mechanism Evidence 

The Ministerio de Agricultura, Ganadería y Pesca (Ministry of Agriculture, Livestock and 

Fisheries) does not offer its own space for complaints, but on its website, it disseminates the 

following message: "If you are in a situation of gender violence, call 144, the line of the Ministry 

of Women, Gender and Diversity". 

 

Figure 19: Screenshot from Secretaría de Agricultura, Ganadería y Pesca website.  

Link: https://www.argentina.gob.ar/agricultura  

 

 

https://www.argentina.gob.ar/agricultura
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The Ministry offers a section for "Citizen Participation", where it indicates the channels of 

contact to make complaints. 

 

 

Figure 20: Screenshot from Secretaría de Agricultura, Ganadería y Pesca website. 

Link: https://www.argentina.gob.ar/agricultura/transparencia/participaci%C3%B3n 

 

 

Figure 21: Screenshot from Secretaría de Agricultura, Ganadería y Pesca website. 

Link: https://www.argentina.gob.ar/agricultura/coordinacion-de-informacion-al-ciudadano 

https://www.argentina.gob.ar/agricultura/transparencia/participaci%C3%B3n
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Remedy Process Evidence - MAGyP 

This Ministry like all other government agencies abides by the Mandatory Conciliation 

mechanism (see above) for the grievance process. MAGyP provides a space on its website for 

citizens who wish to file a complaint or request information. 

If you want to request public information from us, you can do so in three ways: 

 complete the request online through the Remote Procedures platform. 

 by sending an email to: informacion@magyp.gob.ar 

 submit a request at the Intake Desk of our agency: 

 

Entrance Desk: Paseo Colón 982 

Opening hours: Monday to Friday from 10:00 a.m. to 5:00 p.m. 

Responsible for access to information: Raquel Santos Laguardia 

Tel. 011-4349-2477 

informacion@magyp.gob.ar 

If you do not receive an answer or if you consider that the information you are given is 

incomplete or erroneous, file a complaint with the Public Information Access Agency (Agencia 

de Acceso a la Información Pública). 

Please note: In order to file a complaint for lack of response, it is necessary that 15 working days 

have passed since you made the request and you have not been asked for an additional 15 days 

to respond. You must do so within 40 working days of the due date for a response. 

To make a claim for partial or erroneous information, you must do so within 40 working days of 

receiving the agency's response. 

The procedure is free of charge. 

 

ILO Convention 190 
 

On February 23th, 2022, ILO Convention 190 entered into force. Argentina is one of the 10 

countries that ratified the international standard that recognizes the right to work free from 

violence and harassment.  
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Figure 22: Screenshot from Ministerio de Trabajo, Empleo y Seguridad Social. 

Link: https://www.argentina.gob.ar/noticias/entra-en-vigencia-el-convenio-190-de-la-

oit#:~:text=A%20partir%20de%20hoy%2C%20entra,23%20de%20febrero%20de%202021. 

 

Argentina ratified it through Law 27580, passed by the National Congress on 15 December 2020, 

and deposited the instrument of ratification with the ILO on February 23th, 2021. It is one of ten 

countries, along with Ecuador, Fiji, Greece, Italy, Mauritius, Namibia, Somalia, South Africa and 

Uruguay, that have ratified the document on the elimination of violence and harassment in the 

world of work. The Asociación Argentina de Capitanes, Pilotos y Patrones de Pesca presents it 

on its website, for download. 

 

Figure 23: Screenshot of the cover of law 27580. Link: 

https://www.argentina.gob.ar/normativa/nacional/ley-27580-345170 

https://www.argentina.gob.ar/noticias/entra-en-vigencia-el-convenio-190-de-la-oit#:~:text=A%20partir%20de%20hoy%2C%20entra,23%20de%20febrero%20de%202021
https://www.argentina.gob.ar/noticias/entra-en-vigencia-el-convenio-190-de-la-oit#:~:text=A%20partir%20de%20hoy%2C%20entra,23%20de%20febrero%20de%202021
https://www.argentina.gob.ar/normativa/nacional/ley-27580-345170
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V. ENFORCEMENT AND REMEDIES AND REDRESS  

Article 10: Each Member shall take appropriate measures to: 

(a) follow up and monitor the implementation of national laws and regulations concerning to 

violence and harassment in the world of work; 

(b) ensure easy access to appropriate and effective remedies and redress, reporting and dispute 

settlement mechanisms and procedures and to mechanisms and procedures for reporting and 

dispute resolution in cases of violence and harassment in cases of violence and harassment in 

the world of work, which are safe, equitable and effective, such as and effective mechanisms 

and procedures, such as: 

(i) grievance and investigation procedures and, where appropriate, workplace conflict resolution 

mechanisms; 

(ii) dispute resolution mechanisms external to the workplace; 

(iii) courts or tribunals; 

(iv) measures to protect complainants, victims, witnesses and whistleblowers from victimization 

and retaliation 

(v) legal, social, medical and administrative assistance measures for complainants and victims; 

(c) protect the privacy of the persons involved, as well as confidentiality, to the extent possible 

and as appropriate, and ensure that these requirements are not misused; 

(d) provide for sanctions, where appropriate, for cases of violence and harassment in the world 

of work; and (d) provide for sanctions, where appropriate, for cases of violence and harassment 

in the world of work 

(e) provide that victims of gender-based violence and harassment in the world of work have 

effective access to redress mechanisms for to grievance and dispute resolution mechanisms, 

assistance, services, and avenues of redress and remedy that are gender-sensitive, safe and 

effective. 

 

 

 

 

 

 

 

 

 


